THAE®QNIKH ZYZKEYH 9110
OAHTI'IEZ XPHZEQZ

e I'IA NA THAE®QNHZETE

a) EvrogTou I'.M.A. :
B) ExT6¢g ToU I.M.A.:

e HOLD
ANAMONH

e TRANSFER
METABIBAZH KAHZHZ

* REDIAL
ENANAKAHZH TEAEYTAIOY APIOMOY

e CALL PICK UP
ANANTHZH KAHZHZ ANO AAAH THAE®QNIKH
2YZKEYH

* AUTO CALLBACK
AYTOMATH ENANAKAHZH EZQTEPIKOY
THAE®PQNIKOY APIOMOY

e CALL FORWARD
APOMOAOIrHZH KAHZEQN

* CONFERENCE
THAE®QNIKH SYNAIASKEWH

* NMPOrPAMMATIZMOZ MNHMQN 2TA NMAHKTPA 1EQZ> 20

* ABBREVIATED DIALING
ANAKAHZH MNHMHZ AMNO TA NAHKTPA 1EQ3 20

e H XPHZH TOY NAHKTPOY SAVE
* ANAKAHZH THAE®QNIKQN APIOMQN XPHZIMOMOIQNTAZ TH AYNATOTHTA SAVE

F'IA NA THAE®QNHZETE
e a) Eviog Tou I.M.A. :
* InkwoTe To akouaoTikO N natriote SPEAKERPHONE, akoUTE TO ONUad TOU KEVTPOU.

* EMIAEETE TOV E0WTEPIKO TNAEPWVIKO aApIBUO Nou enIBUEITE.
* T[lepIYEVETE VA ANAVTNOEL.

Av n ypauun €ival KateIAnuuevn xpnoigonoinote Tn duvatdétnta AUTO CALLBACK (BA. oxeTikn
napaypa@o) n EavanpoonabroTe apyoTepa).

B) EkToc Tou I.11.A.:

*  3nKWOTE TO akouaTikd f natnote ON HOOK DIAL, akoUTE TO ONUa TOU KEVTPOU.
* [aTtnoTte 9 (dev Ba akouoTel onua Tou O.T.E).
* EMAEETE TOV €EWTEPIKO apIBUO nou BEAETE.
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HOLD / ANAMONH
MNa va BaAeTe pia KARon o€ avayovn :

* Tatnote FLASH, n KANON 0ag NNNKE O avayovn.
MNa va napeTe nicw TNV KANon oag :

« Natnote 2 popég FLASH.

TRANSFER / METABIBAZH KAHZHZ
MNa va PeTaBiBaceTe pia KANon o€ AAAn ouokeln :
* Matnote FLASH, akoUTe To onua enifeBaiwong (3 pmin).

* EMIAEETE TOV E0WTEPIKO TNAEPWVIKO aplBPoO nou eniBUNEiTE va PeTaBIBaleTe n KARON.
* [lepIYEVETE va anavTnoel, AVakKoIVWOTE TNV KANON KAl KATEBAOTE TO AKOUOTIKO.

Snueiwon:
Av n ypauun €ival KateIAnpuévn n dev anavTta TOTE NATNOTE 2 popec FLASH.

REDIAL / ENANAKAHZH TEAEYTAIOY APIOMOY

* 3NKWOTE TO AKOUOTIKO
* [aTtnore # 9

CALL PICK UP / ANNIANTHZH KAHZHZ ANMO AAAH THAE®PQNIKH ZYZKEYH

MNa va anavTrnoeTe pia KANon nou koudouvilel o€ AAAN CUOKEUN MpEnel :

* 3NKWOTE TO AKOUCTIKO.
* MatnoTe # 1.

AUTO CALLBACK / AYTOMATH ENANAKAHZH EZQTEPIKOY THAE®QNIKOY APIOMOY

Ma enavakAnon vog EcwTEPIKOU Mou gival :

* KaTelIAAnuévo
* Aev anavTta

Mpiv kKaTEBAOCETE TO AKOUCTIKO 0AG :

* T[atiote FLASH, akoUTe To onua evepyonoinong (3 umin).
e MathoTe * 7. AkoUTE TO OAPA evepyonoinong (3 pmin).
* KaTteBAoTe TO AKOUCTIKO 0dG.

To cuoTnua Ba oag dwaoel Tov TPINAO KOUJOUVIOUO NPoTePaIdTNTAC, OTAV 0 TNAEPWVIKOG apIONOC
nou kaAéoare eival d1aB&oiyog :

* 3NKWOTE TO AKOUOTIKO 0ag, autouaTa To oUoTNHUA KAAEl TOV E0WTEPIKO TNAEPWVIKO apiBuo.

MNa va akupwoeTe TN duvaTtoTnTa

* 3NKWOTE TO AKOUOTIKO 0ag.
e [MaTtnore # 7.



CALL FORWARD / APOMOAOIHZH KAHZEQN

* 3NKWOTE TO AKOUOTIKO 04C, AKOUTE TO ONKA TOU KEVTPOU.

* MNatote & 5, cuvexileTe va akoUTE TO OfHA TOU KEVTPOU.

* EnIAEETE TOV E0WTEPIKO TNAEPWVIKO apiBuo oTov onoio BEANETE va nNnyaivouv ol KANJEi¢ oag
Kdl akoUTE TO ONUa evepyonoinong (3 pnin).

Ma va akupwoeTe Tn duvaToTnTa :

* 3NKWOTE TO AKOUCOTIKO 0dC.
* [laThoTe # 5.

O1 KAfOEIC enavEpyovTal oTn ouokeUn odg.

CONFERENCE / THAE®QNIKH ZYNAIAZKEWH

MNa va KAavete pia TNAEPWVIKI CUVDIAOKEW, EVW EXETE TV NPWTN KAAON OTO aKOUGTIKO 0aC :

* [aTtnote FLASH, akoUTe To onpa eniBeBaiwong (3 punin), n KANon YNnNKE o€ avagovi Kai
aKoUTE TO ONKa TOU KEVTPOU.

* EMIAEETE TO €0WTEPIKO N EEWTEPIKO TNAEPWVIKO apIBPO NMou NIOUUEITE va PIAEIOETE.

* MOAI¢ anavTnoel, natnoTe NaAl FLASH, €ioTe g€ TNAEQWVIKN OUVOIAOKEWN.

* Av dev anavTd n ival kateIAnuuévo, natnote 2 popéG FLASH, yia va eNIOTPEWYETE OTOV
apxikd ouvouIANTn odag.

* T1a va aQaipECETE TOV TPITO GUVONIANTA ano Tnv cuvdiaokewn, natrore FLASH.

NMPOrPAMMATIZMOZ MNHMQN =TA NAHKTPA 1 EQZ 20

ZTnVv TNAEQWVIKN cuokeun 9110 pnopeite va npoypappaTioete 20 apiBuolg O.T.E, OTIG AEUKEC
MEPIOXEC TNG ETIKETAC KAl 10 OTIC YKPI NEPIOXES TNG ETIKETAC.

* 3>NKWOTE TO akouaTiko oac n natrore SPEAKERPHONE.

* MatnoTe To NANRKTpo PROGRAM.

* TIAnkTpoAoynaoTe 9 Kai Tov TNAEPwVIKO apiBud O.T.E nou eniBupeiTe va anobnkeUoETE.

* EmA&ETE TN B€on ano 1 £wg 20 énou Ba NpoypaAUKATIOTEN 0 TNAEPWVIKOG apIBPOG. Av
nNpOKEITAl yIa AEUKN MepIoxn, NATAOTE To NARKTPO TNG B€ong 1 Qopd, av NPOKEITAl yid YKPI
neploxr NaTtnoTe To NARKTPO BEoNG 2 POPEG.

* KaTeBaoTe To akouoTiko oag ) natiiote SPEAKERPHONE.

ANAKAHZH NMPOzZQMNIKQN MNHMQN ANO TIZ OEZEIZ 1 EQZ 20

* 3nNKWOTE To akouaTIkO oag n natrijote SPEAKERPHONE

* EmAEETE TO NARKTPO BEONG TOU TEAEPWVIKOU apiBPoU nou enIBUUEITE va KAAECETE. Av
NPOKEITAl YIa AEUKM MEPIOXN NATAOTE To NANKTPO B£€0n¢ 1 gpopd, av NPOKEITAl YId YKPI
neploxn NatrhoTe To NANKTPO B£0NC 2 POPEG.

H XPHZH TOY NAHKTPOY SAVE



To nAAkTpo SAVE kaAei Eava €va oUuyKeKpPIPNEVO TNAEPWVIKO apiBud nou KAAECATE KAl OWOATE
xpnoigonoiwvTtag Tnv duvatoTnta SAVE.

Ma va oWosTE KAnolo TNAEPWVIKO aplBuo Xpnoipgonolwvtag Tn duvatotnta SAVE, akoAouBesioTe
TNV NnapakaTtw diadikaaoia :

MANKTPOAOYEIOTE TOV TNAEQWVIKO apIBUO Nou €NIBUNEITE va OWOETE.
MaTtrnoTe To NANKTpo SAVE.

ANAKAHZH THAE®QNIKQN APIOMQN XPHZIMOMNOIQNTAZ TH AYNATOTHTA SAVE

>NKWOTE TO AKoUaTIkO 1 natnoTte To ON HOOK DIAL.
MOAIG akoUOETE TO ONKA TOU KEVTPOU NATAOTE TO NANKTPO SAVE.

H oguokeun oac 6a Kaéoel auTOPATA TOV GUYKEKPIKMEVO TNAEPWVIKO apiOPo Nou 6wWOaTe Napanavw



